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Cayx6a nomepxku CentreDesk — 3T0 MHOTOMONIB30BATENBCKOE TPUIIOKEHHE CITyKObI TIOIEPXKKU, pa3paboTaHHOE JUTsl MaJIbIX U cpeiHux npeanpustiii. Ciyxoa nogaepxku CentreDesk ocraeTcsi MOIIHBIM TPUIOKEHUEM CITyKObI TIOJIEPKKHU JUIsi KOMITAHUHA, KOTOPBIE 00CTYKUBAIOT CAiThI WIIM Pa3/IMYHBIE OT/IEIbl BHYTPU OpraHu3aiuu. 1O JBYMEPHOE MPUIIOKEHHE CITyKObI rojiepKKu. OCHOBHAs
(pyHK1LIMS 3TOI POrpaMMBbl 3aKJTI0YAETCS B IIOUCKE, IUATHOCTUKE U YCTPAHEHUH POOJIeM ¢ KOMIBIOTEPOM. DTO MPUIIOKEHHE ObLIO pa3paboTaHO JUist HECKOJIbKUX MOJIb30BaTeNel U HECKOJIbKUX OTIesI0B BHYTpH opranu3aimu. Ciysx06a noaaepxku CentreDesk npeaHazHadeHa ajsi TOro, 4To0bl MOMOYb KOMIAHUSIM YIIPABISATh CBOUMH ClykOamu noanepkku. CrpaBouHast ciiyx0a Uit Kax/I0ro oTaena ¢
napaMeTpamMmu, KOTOpbie MOXKHO HACTPOUTh B COOTBETCTBUM C IOTpeOHOCTsIMU oTAeoB. Ciyx6a nomuepxku CentreDesk — 3T0 npocToe B UCHOJIb30BAaHUH PUIIOKEHUE CITYKObI MOJIEPIKKH, KOTOPOE MOXKHO YCTAHOBUThH U HACTPOUTH JUIsI CETU U CIyKObI MOAAEPKKY MpakTU4ecku j1oooro pazmepa. Ciyxba nognepxkku CentreDesk — 3T0 mpocToe B MCMOb30BAHUM TPUIIOKEHUE CITYKObI MOAIEPKKH,
KOTOpPOE MOXKHO YCTAHOBUTh M HACTPOUTD JUISI CETH U CIIYKObI MOJIEPIKKY MPAKTHIECKH Jodoro pazmepa. Ciyxo6a nomiepxku CentreDesk MOKeT UCIONB30BATHCS CITYKOOM MOIEPKKHU, CIIYKOOM TEXHUISCKON MOIEPKKH, OTASIOM Mpoaax, oocnyxuanust u UT-nepcoHanomM. To MHOTOIOJIB30BATEIBLCKOE IPUIIOKEHUE CITyKObI oanepkku. Ero MoxHo npuodpectu otaenpHo 3a 99 nomtapos CIIA wmm
BMecTe C KJIMEHTCKOH cuctemoii goctyna 3a 299 nomtapos CIIHA. On takxke gocryned s nepenpojaxu yepe3 HCP Software. Ciyx6a moguepxku CentreDesk — 3T0 pocToe B MCHOJIb30BAHNY TPHIOKEHUE CITYKOBI MOJAIEPKKH, KOTOPOE MOXHO YCTAHOBHUTH U HACTPOUTS [IJIs1 CETU U CITyKObl OIEPAKKH MPAKTUUECKH J1I000ro pazmepa. Ciyxba nogaepxku CentreDesk npeHazHaueHa [jist TOro, 4roosl
MOMOYb KOMITAHUSIM YIIPABJISITh CBOMMU CITyKOaM¥l OAEep:KKH. VIHHOBAIIMIOHHBIH MTOJX0/ K YIIPaBICHUIO CITy k00 mognepxku/UT-nearpom. [1pocTo MOAKIIIOUNTE CBOKO CETh, ¥ BBl TOTOBHI MICIIOJIB30BaTh cy:k0y nognep:xku CentreDesk no-ceoemy. Ciryx6a mommepxkku CentreDesk — eTuHCTBEHHOE IPOrpaMMHOE 0OecTIiedeHUe ISl YIIPpaBIeHUs CTy:KO0i OANepKKH, KOTOPOE MOKHO HACTPOUTH B
COOTBETCTBHH C BarmuMu norpedHocTsMu. Ciyx6a nogaep:xku CentreDesk — 9To mpocToe B MCMOTB30BaHUM MPIJIOKEHHE CITYKOBI IOANEPKKH, KOTOPOE MOKHO YCTAaHOBUTH W HACTPOUTD JIJISI CETH U CITYKOBI TTOIEPKKU MPAKTUIECKH JIIoOoro pasmepa.Ciyxoa nognaepxku CentreDesk MOkeT UCIIONB30BaThCS CITY KOO MOIEPKKY, CITYKOOH TEXHIMUECKOH MOIEPKKH, OTAEIOM MPOIaxK, OOCTyKUBAHUS U
NT-nepconanoM. DT0 MHOTOMOJIL30BATENILCKOE MPHUIIOKEHHE CITYXObI oaaep:kku. Ero MoxHo nprodpectu otaenbHO 3a 99 momtapo CIIA wim BMecTe ¢ KIMEHTCKOH cucteMoit goctyna 3a 299 nomtapoB CIHIA. On Takxke nocryreH s nepenpoaaxu yepe3 HCP Software. Ciryx6a mognepxku CentreDesk — 3To mpocToe B HCIIOIb30BaHUM TTPUIIOKEHUE CITYKOBI MOIEPKKHU, KOTOPOE MOKHO YCTAHOBUTH
W HACTPOUTS ISl CETH U CITY>KOBI MOAJEPKKH NPaKTU4ecKH odoro pazmepa. Ciyx6a nognepxku CentreDesk MoxeT MCIOIB30BATHCS CIIyKOOW MOIJIEPKKH, CIIyKOO0W TEXHUYECKOH MOANEPKKH, OTAEJIOM Npoaax, oocayxuBaHus U VT-nepcoHasoM. DT0 MHOTONOJIB30BATEILCKOE TIPHIIOKEHUE CITYKOBI MOANEPKKH. Ero MoxHO nprodpecty 1o OTAEIbHOCTH
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Cnyx6a nopnepxku CentreDesk — 3T0 MHOTOIoJIb30BaTeIbCKOE MPUIIOKEHHUE CITYKOBI OJIEPKKH, pa3paboTaHHOE U1l MaIbIX U cpesHuX npeanpusatuil. Ciryx6a nogaepxku CentreDesk ocTaeTcst MOLTHBIM NMPUJIOKEHUEM CITyKOBI TOAAEPKKH 1JIs1 KOMIIAHUH, KOTOPbIe 00CITYKHBAIOT CAUTHI HIJIM Pa3jMuHble OTeN b BHYTpY opraHuzanuu. CentreDesk — 9To npuioxeHue ciryk0bl HOIEPKKH, KOTOpoe
OTJIMYAETCS OT APYIUX MPUIOKEHUH U KOMIIAHUH, TIPEIOCTABIISIONIMX YCIYTH CIyKObI MOAAEPKKU. MBI B3sUIM IPOBEPEHHBII M IPOBEPEHHBIN OIBIT U3 HAILIETO BEO-IPHIIOKEHNUS, TAKXKe Mbl I0OABHJIM B 3TO MPUIOKEHHE HECKOJIBKO MOJIE3HBIX (PYHKIMH, 4TOOBI CAeNaTh ero 6oJiee MpOAyKTHBHBIM U IIPOCTBIM VIS BceX Houb3oBateneid. Ciryxoa nopnepxku CentreDesk HamHOro npouie 1 ynoOHeit s
MOJIL30BATEJSL, YEM JIIOObIE IPYrre MPHIOKEHHUs CITyKObI MOIEPKKH, JOCTYITHBIC Ha phIHKe. 3a4eM UCIoIb30BaTh cinyx0y noaaepxku CentreDesk? Hamra cripaBoyHas ciysk06a BKIOYAET B ce0s1 HECKOJIBKO (DYHKIIMIA, KOTOPBIE YIIPOLIAIOT MOJyYeHHe OUIIETOB U OTBETHI Ha JIIoObIe BOIIPOCH MoJib3oBateseil. Bel Moxerte nonpo6oBats CentreDesk Help Desk — 310 npuiioxeHue city:xObl HOOIESPKKH,

ocHoBaHHOe Ha Microsoft Access 2003 1 Microsoft Access 2007. Ciyx6a nmognepxku CentreDesk coBmectnma c IIS 6/7 u Microsoft Windows N'T/2000/2003/XP, mosTomMy Bbl MOkeTe YIPaBJIsATh CBOMMU CAalTaMU WM TIPUIOKEHUSIMU 13 JTI0OOTO MeCTa, UCIONb3Ysl BeO-Opay3ep Ha moOo ruiatgopme, 1ake C MOPTATUBHBIX ycTpolcTB, Takux Kak KIIK, cmaprdgon wm iPad u 1. 1. [To3BosibTe HaM 1aTh Bam
0030p TOr0, YTO BHI MOJIyYaeTe oT ciryxObl moguepkku CentreDesk, KOTOpbI B OCHOBHOM pa3paboTaH BOKPYT 9KpaHa C BOIIPOCAMU, KOTOPBIE MOTYT y BaC BOZHUKHYTb, B BUJIE YIIPABJISIEMO M MOIIHONM CHCTEMbI IIPO/IaKH OMIIETOB, Ha KOTOPBIE BBl MOKETE OTBETHTH Yepe3 BeO-Opaysep. Hamma ciyx6a noiepkku npeJocTaBiisieT CPeACTBa st MOHUTOPHHTA BaXXKHbBIX AEHCTBHUI BaIllero TIPUIIOKEHHS CITyKObI
TIOAJEPKKY 1JIs1 YIIPaBJIeHHUsI, BKJIIOYast IPOCMOTP CTATUCTHKU pabOThI MOJIb30BATENIEH M UCTOPUM 3alIPOCOB, OTCJICKUBATH BXOJSIINIA 1 UCXOSIINNA TpahuK U B3aMMOJIEHCTBOBATh C BalIMMK Nosib3oBarensMu. * Tlopiepxkka TpaHcisiumu ceteBbix anpecoB (NAT), Bkimodas nepeHanpasienue noptos Ha jety s coepunenniit HTTP, HTTPS u SSL, a takxke noptsl B ananazone ot 80 no 1024, koraa He
ucrosb3yeTcst Opanamaysp. Bcemu nopramMu MoXkHO ynpaBisTh ¢ momouisio «IP-pusbrpaium» n «@uibTpanyy HOpToB». WK UCTIONbB3Ys MX rpaduueckuil Mosib30BaTeIbckuil nHTepdeiic. * Tloab3oBaTenbekuii MHTepgEc 15 TOMOIIM M0JIb30BaTeNsIM Ha BeO-CTpaHHLIe CITyXKObI MTOJIEPKKHU U TTOJIb30BATENIbCKUX 3aIIpOCax, KOTOPIH OKaKeT MTOMOIIB JIIOOBIM MOJIb30BATENSIM, UCTIONB3YIOIUM BeO-CaiT
CI1y OBl MOJJIEPKKH, HE3aBUCUMO OT TOTO, SIBJISIIOTCS JIX OHU HOBBIMU MJIM OTIBITHBIMH TI0JIb30BatesisiMu. * TTonb3oBaTenbCcKuii MHTepgEc 1J1s1 TOMOIIY MOJIb30BATENSAM IS TOJJICPKKH yJaIeHHBIX MTOJIb30BaTeNel, MOAKIIOUYEHHBIX K CIIyKOe MOJJIepXKKHU Yepe3 MOAKIIIoUEHHe K yaaleHHOMY pabodyeMy CTOJTy, WM Yepe3 yIaieHHblil HOMOIHUK. Bo3moxnocTH cityx0b1 noanepxkku CentreDesk: * Ounbrpans:
¢mpTpanus nons3oBateneit, rpymm win [P-agpecos B fb6ded4ff2
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