
Discover the differences between 
customer service and technical support



Many businesses have been
founded in the digital age without
having any technical competence.
They somehow require
technological assistance to
complete tasks in an organized
manner, and if they are unable to
fix technical issues on their own,
customer service and technical
support appear as viable options.

If you are tech-smart or not and
are looking for support but are
unsure whether you need
technical support or customer
support. Let's learn the primary
differences between them.



What are the key differences between Technical support and Customer service? Read below.

1. Perspective:

Technical support requires expertise and knowledge to resolve technical issues, that can be

software or hardware-based.

Customer support demands a complete understanding of the company's products and services.

They have to focus on communication skills and customer service abilities.

2. Title :

Job titles differ due to differences in skill requirements. Customer support employees are typically

referred to as customer service agents or representatives, whereas technical support employees are

commonly referred to as tech support experts, technicians, or engineers (for high-level IT support

members).



3. Tools & Requirements:

Professional Technical support employs an

array of specialized tools to assist them in

identifying and fixing issues linked to the

customer's use of a hardware device or a

software program.

Customer support agents' tools frequently

require the use of a desktop/laptop PC, as

well as access to the client database and the

product's knowledge base.

Training:

4. In order to address technical issues and

resolve them, technical support requires

notable training, certification, and experience.

Customer service needs product and service

orientation as well as customer service

training.

https://www.sky2technology.com/tech-support-services/


5. Problem Solving:

Technical support deals with more intricate and challenging issues that demand specialized skills and
expertise.

Customer service is primarily involved in providing general product information and managing
clients' expectations.

6. Time Process:

As technical difficulties have an immediate impact on the company, tech support requires quick
responses and processing times.

Customer service questions may be answered quickly, but they may not be as urgent. As a result,
certain calls or messages may be delayed until the issue is resolved.
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